[bookmark: _GoBack]Tapestry: How to reset your password





1. Go to www.tapestryjournal.com

2. Click "Having trouble logging in?"















3. Click the link in the "I've forgotten my password" section.



















4. Enter the email address that you use for Tapestry 
and click "submit".







5. Check your email (you may have to look in your spam/junk mail) – 
the email will be called "Tapestry Password Reset".


6. Click the link in the "Instructions" section of the email.
[image: image.png]Click this link.

7. Fill in a new password and PIN on the form and click "Submit".
[image: image.png] 

Once you are logged in you will be taken to the main page, where you will be able to see your child's observations. 

Please note, it is important to keep this password safe. Some documents the school may wish to share with you are only accessible via the web version of Tapestry, not the app. Please write your password below for future reference:
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Email address

Password

Having trouble logging in?

Need help? New to Tapestry?
'What is Tape:

v Tapestry is GDPR ready
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Having trouble logging in?

Here's some advice on what to do.

I've forgotten my %
« Please click here [0 reset it
I'm a relative trying to login for the first time

- The setting staff might have created your account but not made it
active yet. Please check this with them

= You might be trying to login with a different email address than
you were registered with. Please check this with the setting staff

I have accounts at more than one setting

- Ifyou are using one of our apps, then you need to use a different
password for each setting. The app will then log you into
Wwhichever setting matches the email and password you provide.

I've entered the wrong password too many times and
been locked out

- Please wait 15 minutes and then have another go.
- Ifyou'e still unable to login, please try using the password reset
system to reset your password

# Retum to the main login page
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Forgotten Password

If you have forgotten your password or PIN we can send a link to your
‘email address to reset them. Enter your account email address below

‘and check your inbox for an email. The email may take a few minutes to
‘appear Please note that the password reset link you will receive is only

valid for 24 hours and any subsequent password resets will invalidate
previous ones.

Your account email address *

‘_ S @evisind ?
ED g

# Retum to the main login page
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Tapestry Password Reset

Hello Toby Walker,

You have received this email because a password recovery for the.
user account “Toby Walker” was instigated by you for Happy Bean Nursery.

IMPORTANT!
1f you did not request ths password change, please ignore this email
Only continue f you wish your password to be resati

Instructions.
To complete your password reset, please click on the fink bolow and complete the
rest of the form.

Reset your password

“This ink will xpire after 1 day. Ploaso note that if you have made muliplo
password feset requests then only the most recent one willwork

s this not working?
1f you cannot re-acivate your account, please contact your sefting manager to
rectiy the problem.

Fieasedo ot ey o s el
1you 51 R any Ssue wah your acount you shouk contact Happy Been Nursey
Enat g oo

Saunsomn
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Set your new password at Happy Bean Nursery

strong passwords: Current UK govemment advice is that
‘passwords should be based on three random words; be different
for each service you use; and never be: any family member's
name, a pet's name, place of birth, favourte holiday or anything
relating 10 a favouriie sports team

 The password must be at least 10 characters long

2 Must not be 100 easy 10 guess. We wil check the password against
st of common passwords when it is submitted.

v New Password and Confirm Password must match.

New Password.

“This should be a 4-digit number that is not 0000

Repeat New PIN





